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July 27, 2026 EM Spotlight Series Webinar - United Way of Greater Toronto Resilience Hubs
01:00 PM - 02:00 PM EST
Over the last 2 years the United Way of Greater Toronto (UWGT) and the City of
Toronto's Social Development division have been looking at how climate-driven
disruptions like extreme heat, wildfire smoke impacting air quality, and flooding impact
health human services such as refugee surges. UWGT has initiated some pilot projects
to explore how to embed a ‘resilience Hub’ mandate into the day-to-day and emergency
operations of our existing hubs. We are also building out ideas with the Canadian Red
Cross and Volunteer Toronto to support agencies and communities to get ready in
anticipation of more of these kinds of disruptions. 

Guest Speakers: Alex Dow, Director, Neighbourhood Solutions UWGT and Sandi Trillo,
Senior Manager Strategic Initiatives, UWGT.
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October 16, 2026 EOC Scribe Training Workshop - October 16, 2026
09:00 AM - 04:00 PM EST
OAEM Continuing Professional Development Program: Scribe Training for the
Emergency Operations Centre: Decision Making and Documentation with Training
Facilitator Monique Rollin.

This high demand workshop will provide participants with training on the importance of
the EOC Scribe function and introduce methods and best practices to develop note
keeping skills. The virtual workshop will take place on October 16, 2026 from 9:00 a.m.
to 4:00 p.m. (with a one hour break from 12:00 noon to 1:00 p.m.) via Teams.
 
Description: 

	
	understand the need to record and maintain current records to assist in the effective
command and control of an emergency
	
	
	understand the roles and responsibilities of a Scribe as a member of the Command
Staff within the EOC  
	
	
	recognize and record pertinent information using a standardized process (Scribe Log
provided)
	
	
	assist in the development of an Incident Action Plan (IAP)
	
	
	learn what to expect during an investigation, inquiry, inquest or discovery and be able
to complete efficient and standardized notes in a professional manner
	
	
	organize EOC documentation and assist the Incident Commander during Operational
Planning Cycle meetings
	
	
	learn how to prepare an emergency preparedness and EOC Scribe Kit for deployment
in an emergency
	

All workshop participants will receive an Emergency Management Scribe Manual.
 
Course Fee: 
Workshop cost is $150.00 for OAEM Members and $200.00 for non-OAEM Members.
 
About Monique Rollin: 
Training Facilitator Monique Rollin is a professional consultant and trainer, highly
experienced senior police leader with over 31 years of service experience and
demonstrated abilities to develop, train and lead diverse teams to high levels of
success.
 
OAEM Continuing Professional Development (CPD) Program
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November 13, 2026 EOC Scribe Training Workshop - November 13, 2026
09:00 AM - 04:00 PM EST
OAEM Continuing Professional Development Program: Scribe Training for the
Emergency Operations Centre: Decision Making and Documentation with Training
Facilitator Monique Rollin.

This high demand workshop will provide participants with training on the importance of
the EOC Scribe function and introduce methods and best practices to develop note
keeping skills. The virtual workshop will take place on November 13, 2026 from 9:00
a.m. to 4:00 p.m. (with a one hour break from 12:00 noon to 1:00 p.m.) via Teams.
 
Description: 

	
	understand the need to record and maintain current records to assist in the effective
command and control of an emergency
	
	
	understand the roles and responsibilities of a Scribe as a member of the Command
Staff within the EOC  
	
	
	recognize and record pertinent information using a standardized process (Scribe Log
provided)
	
	
	assist in the development of an Incident Action Plan (IAP)
	
	
	learn what to expect during an investigation, inquiry, inquest or discovery and be able
to complete efficient and standardized notes in a professional manner
	
	
	organize EOC documentation and assist the Incident Commander during Operational
Planning Cycle meetings
	
	
	learn how to prepare an emergency preparedness and EOC Scribe Kit for deployment
in an emergency
	

All workshop participants will receive an Emergency Management Scribe Manual.
 
Course Fee: 
Workshop cost is $150.00 for OAEM Members and $200.00 for non-OAEM Members.
 
About Monique Rollin: 
Training Facilitator Monique Rollin is a professional consultant and trainer, highly
experienced senior police leader with over 31 years of service experience and
demonstrated abilities to develop, train and lead diverse teams to high levels of
success.
 
OAEM Continuing Professional Development (CPD) Program
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